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Recommendations and Precautions 
to Prevent Medical Errors 
  
With respect to educational bodies 
a. Increasing doctors and healthcare 
workers' religious obligations and piety 
"God fearing" when dealing with 
confidential issues privately and in 
public, urging them to seek self 
satisfaction and reward from God as 
they are providing useful services to 
people.  
b. Medical education and continuing 
training institutes for all health 
professionals; doctors, nurses and 
technicians must abide by and operate 
in accordance with international 
standards. 
c. Medical ethics, regulations and 
jurisprudence must be emphasized 
through an independent accredited 
course in the education of all students' 
in the medical field.  
d. Issuance of periodicals and journals of 
and about medical errors to educate 
workers in the health sector.  
e. Conducting studies and research on 
issues of moral harm financial loss and 
how to compensate for social security 
and insurance issues in general.  
f. Encourage and support research in the 
field of patient safety and health care 
errors through establishing academic 
chairs for medical errors in universities.  
g. Providing specialized training sessions 
for health care workers in the health 
sector regarding the following topics:  
x How to deal with psychological 
workplace stress issues in the health 
sector?  
Taibah University Al Madinah Al Munawarrah organized a conference titled “Medical Errors 
From the Medical and Legal Perspectives” under the auspices of the Royal Highness Prince 
Abdulaziz Bin Majid Al Saud, Prince of Al Madinah Al Munawarrah province. The 
conference was conducted at the main auditorium of Taibah University from 29.1.1432 
(4.1.2011) to 2.2.1432 (6.1.2011).   
Medical errors in today's world beguile a global phenomenon that worries all segments of the 
civil societies. Health workers, as a group, are afraid of falling into such errors and bear its 
consequences. Other sectors of society, which fear the same occurrence of these errors, feel 
the same fear with similar intensity. Taibah University’s manifesto to serve the civil society, 
organized this conference for medical errors which highlighted the following:  
 
1. The definition of medical errors  
2. Causes of medical errors  
3. Prevention of medical errors  
4. Mechanism and procedures of litigation in medical errors and the statement of the rights 
of both the patient and health sector workers in the event of medical errors  
5. The media's role in addressing medical errors 
 
The Conference concluded with the following recommendations: 
 
Journal of Taibah University Medical Sciences 2011; 6(1): 54-56 
 
CONFERENCE
Conference

55 
J T U Med Sc 2011; 6(1)
x Effective communication skills with 
patients.  
h. Conducting annual conferences about 
medical errors involving highly ranked 
officials and specialists to discuss the 
various medical errors to reach 
applicable solutions.  
i. Establishing graduate programs in the 
medical colleges in the Kingdom of 
Saudi Arabia in the areas of medical 
suit cases issues and their relationship 
concerning issues of medical errors. 
 
With respect to hospitals and medical 
bodies 
1. Enforce a system of total quality in the 
health sector and enact the necessary 
laws for that.  
2. Provide equipment and the necessary 
resources for medical diagnosis, 
treatment, and maintenance.  
3. Conducting group meetings that 
encompass various disciplines to 
discuss medical cases as a prevention 
measure to avoid medical errors.  
4. Establishing a solid monitoring system 
that prevents tampering, misconduct 
and mishandling of medical files and 
documentation, which are a major 
resort in the case of medical error 
disputes. 
5. Establishing units to monitor and 
record all medical errors in government 
and private healthcare facilities that are 
linked to a central database at the 
Ministry of Health. As well as, to urge 
healthcare workers to report any 
medical errors at their early stages 
through confidential means and forms. 
6. Ensure that all healthcare practitioners 
are working in accordance within their 
appropriate field and classification and 
registered with the Saudi Commission 
for Health Specialties.  
With respect to pharmaceutical services 
A. Develop the laws and regulations of 
medicine dispensing from public and 
private pharmacies to reduce 
unwarranted drug effects.  
B. Activate the clinical pharmacy services 
in hospitals and health units to review 
drug prescriptions to ensure conflict-
free practice. 
C. With respect to media organizations: 
1. Spread health awareness among the 
general public through publications 
and broadcasts via valid scientific 
channels.  
2. Dedicating medical sections in daily 
newspapers and magazines 
published under the supervision of 
doctors and specialists in the health 
field.  
3. The local media is advised to 
appoint a specialized editor for 
medical affairs to reduce the spread 
of inaccurate information about 
medical errors.  
 
Recommendations to Ensure 
Patients’ Rights  
 
A. Develop and update bylaws of medical 
sanctions by specialized legislative 
bodies to become an effective tool in 
preventing medical errors.  
B. Develop a system that ensures the 
implementation of bylaws of medical 
sanctions.  
C. Guarantee that all healthcare workers' 
medical insurance covers against 
medical errors. 
D. Pharmaceutical companies must bear 
all consequences of drugs' side effects. 
 
Recommendations for Doctors and 
Healthcare Professionals' Protection 
against Liability of False 
Allegations  
 
1. A defendant must deposit a refundable 
compensation charge determined by 
the authorities, which will be refunded 
if a medical error is proven.  
2. No documentation shall be submitted 
to the legal committee until it has been 
validated by the medical investigation 
committee that a medical error has 
been proven.  
3. Insurance organizations must adopt a 
guarantor system to ensure workers in 
the health field freedom of movement. 
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4. To protect national medical 
accomplishment, the media must be 
factual and not exaggerate or hasty in 
its reports of medical errors unless they 
are proven and validated by the 
authorized authorities just to gain 
public opinion or win a story.   
5. There must be laws that penalize the 
media for reporting fabricated or 
falsified medical errors or slanderous 
acts against healthcare workers or 
medical institutions. 
6. Healthcare workers must be dealt with 
in a human way when a medical error 
investigation is undertaken, taking into 
account the psychological and social 
factors.  
7. Looking into the possibility of 
compensating healthcare workers for 
any moral harm caused by inaccurate 
allegations.  
8. Co responsibility of healthcare workers 
and their employers for the 
consequences of medical errors  
9. Conducting special studies of 
contemporary medical practices and 
problems of their application and 
proposing rational alternatives from 
the Islamic view point. 
10. The Saudi Commission for Health 
Specialties is requested to found a legal 
unit or body (law firm) with qualified 
and competent lawyers specialized in 
cases of medical malpractice to 
represent and defend healthcare 
practitioners in an event of medical 
error in return to a specified annual fee 
or membership for this service.  
 
General Recommendations 
 
1. Need for up to date, qualified and 
competent jurisprudence specialists 
specialized in the field of healthcare 
and medical services and issues in the 
Fatwa Legislative Bodies, where all 
medical and healthcare issues, 
problems and errors are referred for 
fatwa instead of public fatwa.  
2. Developing a national office 
responsible for receiving all complaints 
of medical errors in all healthcare 
facilities and dealing with it 
accordingly. 
 
With Allah's praise the recommendations of 
the conference on Thursday, 2/2/1432 AH,  
Taibah University in Al Medinah Al 
Munawarrah has been adopted. 
  
 
